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1.

|

Message Center — In-app Notifications
Gamification
Discounts

Last Known Location

Scoring

Trip List & Route Details

Digital Glovebox

Service & Recalls

Policy & Agent Information

Claims & Assistance

Profile Settings



1. Message Center customer communication In-App Notification - Features

* In-app notifications show on homepage to

Active Notifications notify users of phone setting issues.

essee G : Is someone missing? .
¢ A i i 782? i  In-app messages appear based on priority
. oW ® .
Signal*™ by Farmers enroll all drivers on your policy and scroll horizontally.
Location Off WiFi Off . e . .
Please turn on location services so @ e s T » By tapping the notification the user is
Wakie, <80 ase Your les: Lol prompted to take action using native OS.
O Distraction Free Trips Phone Permlssuons Off Lo . :
| one serv @ * Push notifications are an important element
Waskaan — that helps to persuade users to access the
| Tum Off Battery Saver! % app and review the relevant information.
For the rk you

User Benefits

£\ Battery Saver - Action Needed! +

Learn More

» The communication guides the user through the
relevant issue and provides them with a solution
in an easy and timely manner.

» The customer is given action items that will assist
in the app recording their trips properly resulting in
the ability to receive a higher discount.

280

agram | Shlipchat spMediom
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2 . Ga m ificatio N User Satisfaction

9:41 AM

Signal* by Farmers®

0 Distraction Free Trips

Week of Jan 1

A2 Your Policy Discount
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Great App Farmers!

This app is exceptional in a lot of
ways. My wife and | enjoy the
"friendly competition” of being the
better driver. | only wish it showed our
monthly savings as an amount instead
of a percentage. We have stopped
texting while driving or at stops.
Thanks Farmers!

Saving me money $$

1L 8. & & & ¢

| have been paying $7 a month for a
very similar app because | have a
teenage driver and want to make sure
there isn’t any phone use while
driving. I'm very happy that | can now
get the same thing for free and it will
save me money on my insurance. The
only down fall is needing to document
when you are not the driver so
someone else’s crumby driving
doesn't effect your rate. Great idea
Farmers!

Feature Details

The distraction free leaderboard creates
user engagement by allowing them to see
how they compare to other members of the
family.

Profile pictures of each member are
displayed to personalize the experience.

Users climb their way to the top of the
leader board by practicing safe driving!

User Benefits

Testing shows that distracted driving is
something that Individuals want to improve
on and the social pressure of family and
friends has proven effective.

Signal users gave positive feedback in
responds to the leader boards transparency
and competitive nature.



3, Discount Policy Discount Information

You've earned an initial discount!
You may earn up to a 15% discount at
renewal. Keep on using Signal!

4 Last Trip Location 8:45 AM
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Feature Details

* The user is notified that they have earned
an initial discount.

» Safe driving increases the policy discount

up to 15% at renewal.

» By tapping the “i” the user is presented with
powerful discount renewal information.

User Benefits

1 e A user is able to retrieve discount related
5 sliatible e i information to better understand the app
AcUnE You earm t (ened) features and advantages.
upon the other drive Jour p as well,
so make sure all drivers on your polic
a y using Signal and incorpating safer

habits



4. Last Trip Location A irections

Feature Details

Apple Maps

Waze

~2* Your Policy Discount o

XX

» Last trip location allows the user to tap the
map and retrieve route information.

Cancel

You've earned an initial discount!
You may earn up to a 15% discount

v

renewal. Keep on using Signal! @ Farmers wi! LTE 9:17 AM @ .
User Benefits
4 Last Trip Location Apple Maps
LN . .
%, » The user has the convenience of selecting
~~~~~~~~ 3 a map to view or share directions of last trip
location.

(®) =

3 ‘.-.r:;.,:ui?x.( Par|

- 60°
To Apple Maps
From My Location
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5. Scoring Tipspage

o000 4G 9:41 AM

.
Trips @
(i}

Overall Driving Score

otnet>

Based on:
10 days | 27 trips | 131 miles

°
L 4
Recent Trips —_—
Today
AM Baker St, Costa Mesa
Summit, Aliso Viejo

" 14 mi 8 2min
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Based on:
10 days | 27 trips | 131 miles

Got it, thanks, ~

You

otne

Feature Details

Users are able to tap the export icon and
retrieve trip history including flagged
business trips.

The feature has different areas where
safety messages are embedded for
individuals looking to improve their scores
and potential discounts.

The user is able to change transportation
types by tapping on the wheel icon
(i.e. Driver/Passenger)

In-app animations and other visual cues are
subtle indicators that help engage the user.

User Benefits

The customer can review scoring and
compete with themselves to create different
outcomes in driving habits.

The user’s ability to export business mileage
reports allows for easy mileage tracking.



6. Trips Route Details

Trip Start 9 Trip End

Braking = Phone Use

Reasonable Speed

Excessive Speed
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Feature Details

* The legend feature showcases the key

components in each trip such as trip start,
trip end, braking, and excessive speed

* The map captures the exact moments in the

trip route where activity occurred giving the
user insight into their driving patterns

User Benefits

The route details empowers the user to be
more conscious of driving behaviors



/. Dlgltal Glovebox ap rersonaiization

Feature Details

9:41 AM : » The feature encourages users to integrate
Vehicles their vehicle information into the app.
i oo + Users can access vehicle details and
update vehicle mileage from the Digital
Glovebox at anytime.

* The useris now able to personalize the

= ‘) “‘., — 0 0 0 .
2015 Lexus - ® experience by adding a vehicle picture and
: — License Plate No.

User Benefits

New Fiesta S
o 7
License Plate No FEZ8483

VIN 3FADP4EK3DM106062

* The user has direct access to important
information such as License Plate No, VIN,
and mileage without access to the vehicle.

* The personalization within the app allows
the user to feel connected to the product.
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8. SerVice & Reca”S Vehicle Maintenance

LT T eY 9:41 AM
< Digital Glovebox
Overview Recalls .
[ =3 Feature Details
M\ 30,000 Mie Service
Services to Perform .
- Replace Engine Ol and Fier » The service tab allows the users to stay
) proactive and informed on vehicle
Service Done ¢ maintenance.
i - » Connecting users to important information
< DR} Sovehon on recalls that may affect the safety and

performance of their vehicle.

2013 Ford
USPENSION: REAR .
M P S i User Benefits
o Recall Number V4656400
License Plate No FEZ8483
Recall Done

» Testing shows features encouraging vehicle
P summary maintenance and recall notification drive
\ ? user engagement.

VIN 3FADP4EK3DM106062

Last Verified Mileage 55,475

Last Verified: Saturday, 26 July 2018

Verify Mileage Now

* Maintenance tracking within the app
creates the preferred digital customer
experience.

Consequence
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9. Policy & Agent Information

Policy

FARMERS
€

INSURANC
Policy Number

752804-2631

Jenny Crabapple

View Policy on Farmers Mobile

2 vYour Agent

»
= M
-«

Vicky Anderson
3 W 18th Street
Phoenix, AZ

(602) 555-8250
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Open the Farmers Mobile App?

If you do not have Farmers Mobile
installed you will be directed to the
App Store.

Cancel Open

Feature Details

» This page allows the user to view policy
information and policy number.

* The users agent information is listed which
includes phone number, email address, and
agent picture.

» If the user want to view personal policy

information they are able to click on the
“View Policy on Farmers Mobile” button

where they are directly connect to the
Farmers Insurance Inc. app.

User Benefits

» User is provided with important policy

information in a fast and convenient way.

* The user has the advantage of their agent

being a click away.



10. Claims & Assistance roadside assistance

3% Feature Details

FARMERS Claim not yet saved

INSURANCE

View Policy on Farmers Mobile

* The capability to file a claim directly from the
Signal app provides a positive and convenient

2 Your Agent .
user experience.
@ Cntions .
N 4 [&‘ Roadside Assistance } » Situations in which the user requires less-
Click here to get help now . wp— . » .

Vicky Anderson urgent assistance the “File a Claim” button is
3 W 10ty Strast Vehicle Glass Repairs present to guide the individual through the
Phoenix, AZ ﬁ Schedule an appointment
(602) 555-8250 online through our preferred prOCGSS.

provider, Safelite Solutions

k Call 1(800) 435-7764

» Roadside Assistance is just one of the features
provided that allows the user to gain access to
the Farmers support network.

& Insured Vehicles

2013 Sedan
JTHHP5BCOF5000948

£ FARMERS

INSURANCE

User Benefits

Are you and your vehicle in a
safe location?

» The user is able to get fast and helpful
assistance in problematic circumstances.

A
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11. Profile Settings personsiiatior

Feature Details

Take Photo

Choose From Library » Users personal information is presented on
the settings page which includes name,
mobile number and email address.

Settings Cancel

2 Personal Information

* The user is able to take a photo or select

Jenny from their photo library to create a more
Crabapple

personalized experience.

Adjust & Rotate Your Photo

Moshe (B92)886-M2 + Profile pictures are presented on the

Email i~ settings page as well as the home page
P \ and gamification features (i.e. distracted
¥ Additional Information .
-

leader board).

Frequently Asked Questions

Send Feedback \...... User BenefltS

Terms of Use
» Testing shows that user engagement rises
due to personalization with the app.

Privacy Policy

Reselect
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